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NicheRMS has enabled BCSO to become a data-driven organization. Giving 
officers and staff an integrated, stable platform in which to access and record 
incidents increases officer safety and allows us to better serve our citizens.”
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About Niche Technology and NicheRMS
NicheRMS software enables law enforcement agencies to report, prevent and solve crime. 
NicheRMS is licensed to more than 137,000 sworn officers across Australia, Canada, the 
United Kingdom and the United States. Ten of the largest 30 agencies run NicheRMS in the 
countries we serve. For more information, please visit www.NicheRMS.com.

Contact us
W: www.NicheRMS.com
E: info@NicheRMS.com
T: +1 204 786 2400

Niche Technology
629 McDermot Avenue, Winnipeg, 
Manitoba, Canada R3A 1P6

Bexar County Sheriff’s Office chose NicheRMS to provide the agency’s 1,300 officers 
and staff a single, unified operational system that allows for incident reporting, custody 
management, investigation documentation and court case file preparation. 

NicheRMS in the Cloud: 
Success with Bexar County Sheriff’s Office

NicheRMS™ with Microsoft® Azure™ provides...
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Time to write DWI reports
decreased from 3 hours to

25 minutes—an 86% reduction

Faster loading times 
so officers can easily 

access, input and search 
policing information

Challenge
To maximize information sharing and 
officer safety, the Bexar County 
Sheriff’s Office (BCSO) wanted 
NicheRMS to be accessible and easily 
scalable to other police agencies 
throughout Bexar County.

Solution: NicheRMS 
and Microsoft Azure
BCSO decided to implement NicheRMS 
in a cloud-based operating 
environment. After BCSO chose 
Microsoft Azure as their cloud 
computing solution, they worked with 
Niche Technology and Microsoft to 
achieve the goal, which was to support 
NicheRMS from an Azure platform.

The Azure architecture allowed 
BCSO to deploy a stable and resilient 
service for front line policing. The 
ability to stabilize a 24x7 service 
was paramount in the decision-
making process and migration 
to cloud services.  

Results
Bexar County’s decision to use a 
Microsoft Azure architecture allowed 
the force to scale the solution using 
Microsoft services, provisioning the 
service with government-led 
security credentials.

Implementing NicheRMS on Azure has 
given BCSO significant improvement 
on technical server resources, and 
allows for faster loading times that 
meet the demands of the agency’s 
frontline officers and analysts. 

NicheRMS gives BCSO real-time 
incident access which helps increase 
officer safety and efficiency. For 
example, by using NicheRMS BCSO 
found that officers spent 86% less 
time writing DWI reports—the time  
decreased from three hours to 25 
minutes. Having the ability to reliably 
and instantly access, input and 
search pertinent policing information 
enables BCSO officers to quickly 
return to the field covering their 
districts and each other.

BCSO is also now able to move 
forward with a streamlined probable 
cause affidavit procedure due to 
the quick case assignment and case 
file assembly assistance provided 
by NicheRMS.

Using NicheRMS on Microsoft Azure 
has also led to a reduction of IT 
hardware cost and has given agency 
members stable access to the RMS 
architecture. The service is now 
robust and is used by BCSO for its 
operational Policing Records 
Management Operation. 

The mission of BCSO is to build a 
better community through quality 
services. With NicheRMS and Microsoft 
Azure working together, the agency 
can continue to accomplish this 
mission while streamlining operations 
and increasing officer efficiency.
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Stable access to cloud-based 
NicheRMS architecture

Reduction of IT
hardware costs

Key Benefits


